(Receptions Gomment Gard

Event Date 12/10/2011

Event Location Erlanger Function Room Campbell Room
Sales Person Kelly Schachleiter Event Name Utz-Butsch Wedding
Overall satisfaction of products and SEIVICES ........ccouiiiiiiiiiiiiiiee e 10/10
Cleanliness of Public Area (Lobby, ReSt ROOMS) ........coiiiiiiiiiiiiiiieee e 10/10
Cleanliness of Meeting and Banquet ROOM ... 10/10
Atmosphere / Comfort of Meeting SPacCE .........eeeiiiiiiiiiie e 10/10
Quality of AV Equipment and Staff ... 10/10
Who was the Banquet Captain of your event? ........ Christina? Can't remember name but she was great!
Were you welcomed and greeted with a smile? ...... Yes

Overall Satisfaction of Banquet Captain & Staff ..........oooiiiiiiiiii e 10/10
Overall Satisfaction of the BarteNder ..o 10 /10
Tastiness and Quality 0f FOOd ProduCL ............cooiiiiiiiiiii e 10/10
Presentation of FOO ProdUCT ...........oooiiiiiii e 10/10
Replenishment of FOOd during EVENT ..o 10/10
Friendliness and Professionalism of Sales Staff ..., 10/10
Service received from Sales Staff ... 10/10
Overall satisfaction of Sales Staff ... 10/10
Service received from Office ManNagEr ............eeiiiiiiiiiiiee e 10/10
Billing and Collection €ase Of SEIVICES ..........uuiiiiiiiiiiiiee e e e e e 10/10
Your DJ company? ... Scott Houp 10/10
Your Photographer? ... Nicholas Viltrakis 10/10
Your Cake provider? ........cccoviieeeiiiiieieeniee e Kroger 10/10

I will definitely recommend Receptions to friends and family, the service was amazing-above and beyond. | couldn't
believe how fast questions were answered by email. The night went even better than we had envisioned and | loved
not having to worry about the details. Our guests are still raving about the beautiful room, the food and how much
fun they had. Thank you so much for making our wedding so perfectly memorable!
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RECEPTIONS

Extraordinary Cuisine, Exceptional Value, Excellent Amenities
Reliable People, Remarkable Events




