(Receptions Gomment Gard

Event Date 10/29/2011

Event Location Loveland Function Room Loveland Room
Sales Person Bridget Hooper Event Name Renewal

Overall satisfaction of products and SEIVICES ........ccouiiiiiiiiiiiiiiee e 10/10
Cleanliness of Public Area (Lobby, ReSt ROOMS) ........coiiiiiiiiiiiiiiieee e 10/10
Cleanliness of Meeting and Banquet ROOM ... 10/10
Atmosphere / Comfort of Meeting SPacCE .........eeeiiiiiiiiiie e 9/10
Quality of AV Equipment and Staff ... 9/10
Who was the Banquet Captain of your event? ........ Do not remember name

Were you welcomed and greeted with a smile? ...... Yes

Overall Satisfaction of Banquet Captain & Staff ..........oooiiiiiiiiii e 10/10
Overall Satisfaction of the BarteNder ..o 10 /10
Tastiness and Quality 0f FOOd ProduCL ............cooiiiiiiiiiii e 8/10
Presentation of FOO ProdUCT ...........oooiiiiiii e 9/10
Replenishment of FOOd during EVENT ..o 9/10
Friendliness and Professionalism of Sales Staff ..., 10/10
Service received from Sales Staff ... 10/10
Overall satisfaction of Sales Staff ... 10/10
Service received from Office ManNagEr ............eeiiiiiiiiiiiee e 10/10
Billing and Collection €ase Of SEIVICES ..........uuiiiiiiiiiiiiee e e e e e 10/10
Your DJ company? ... rock out 10/10
Your Photographer? ... tracie jean photo 10/10
Your Cake provider? ........cccoviieeeiiiiieieeniee e mindy 10/10

Our wedding renewal was wonderful- from how helpful Bridget was every step of the way, how beautiful the step,
how wonderful the staff was at our reception (they were so sweet and brought me drinks, helped carry my food,
always asking if | needed anything) to the extras such as letting us use the candy jars we had an amazing night!
We would highly recommend Receptions to our friends that get married and we were so impressed with the quality!!!!

49
a

Ao
RECEPTIONS

Extraordinary Cuisine, Exceptional Value, Excellent Amenities
Reliable People, Remarkable Events




